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VENDOR SERVICE INFORMATION LETTER 
 
SUBJECT:   ICE AND RAIN PROTECTION 
     WING ICE PROTECTION SYSTEM 
     ZONE CONTROLLER 
     INTRODUCTION OF MODIFICATION “A”  
 
ATA CHAPTER: 30-11 
 
AIRCRAFT TYPE: Boeing 787 all variants 
 
APPLICABILITY:  Zone Controller 
     True Part Number: 003-CM-00-0200,  
     ATA Compliant Part Number: 003CM00-0200 
 
REFERENCES: Component Maintenance Manual (CMM) 30-11-40 
   Ultra Electronics Controls Notice of Change: 003-CM-NOC-0023 
      
1. PURPOSE   
 

This Service Information Letter is to provide Operators notice of the introduction of 
Modification “A” which is being introduced as a minor change to Zone Controller, Part 
Number: 003-CM-00-0200.   
 

Export of this technology is controlled under the United States Export Administration Regulations (EAR) (15 CFR 730-774). An export 
license may be required before it is used for development, production or use by foreign persons from specific countries. The controller 

of this data has the individual responsibility to abide by all export laws. 
Export Control Classification Number: 9E991. 

 
 

COPYRIGHT – The copyright in this document or any part thereof is the property of Ultra Electronics Ltd. © Ultra Electronics Ltd 2014 
PROPRIETARY – This document and the information contained herein are the property of Ultra Electronics Limited.  Recipient agrees to hold all 

such information in confidence and agree it shall be used only in accordance with applicable agreements and shall not be used for any other 
purpose.  Recipient agrees not to disclose such information to any third party as provided for in agreements.  Copying or disclosure by anyone 

without written permission is not authorised and may result in criminal and/or civil liability. 
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2.  BACKGROUND 
 

Ultra Electronics Controls has identified that the Zone Controller Fuse 1 has a marginal 
condition which during an in-rush current state may cause the Fuse 1 to activate (open 
circuit) with no other fault conditions present.  This modification has been introduced as 
an improvement to replace Fuse 1 with a different specified fuse to prevent the premature 
activation of Fuse 1. The Zone Controller remains Part Number: 003-CM-00-0200 with 
the change identified as Modification “A” on the Front Panel. 

 
3. DESCRIPTION 
 

The Zone Controller Fuse 1 and Resistor 115 are replaced with different specified parts to 
prevent the premature activation of the Fuse 1.  Information on the replacement specified 
parts will detailed in the next revision of CMM 30-11-40. 
 

4. SUPPORT INFORMATION 
 

As the Zone Controller remains Part Number: 003-CM-00-0200 the pre-modified and 
post-modified Zone Controller continues to be fully interchangeable and intermixable.   
  
Ultra Electronics Controls will accomplish Modification “A” on all Zone Controllers that are 
returned for maintenance on an attrition basis only; when a Zone Controller is removed 
for a fault condition; normal conditions and warranty terms will apply. 

 
5. CONTACTS 
 

All queries relating to information contained in this Service Information Letter contact: 
 
Customer Support Manager at 
 
Ultra Electronics Controls 
417 Bridport Road, Greenford, Middlesex 
UB6 8UE 
United Kingdom 
 
Telephone: +44 (0) 20 8813 4444           
Fax: +44 (0) 20 8813 4351 
Email: support@ultra-controls.com 
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